
Customized employment (CE) provides an 
opportunity for an employer to leverage the 
talents, skills, and interest of an employee 
to strategically meet the company needs.  
The use of customized employment is a good business decision 

made by an employer to tap into a pool of qualified job seekers 

who are dependable, reliable, and get the job done.

CE benefits the operations of the company.  
The employer retains valuable staff and decrease turnover with 

the hire of employees from the untapped resource of job seekers’ 

with disabilities who are willing and ready to work. Individuals 

with disabilities offer their experiences of being innovative and 

creative problem solvers and bring those skills into the workplace 

to generate solutions for the company.

The use of  CE techniques, for many businesses, 
has been a source of economic development.  
CE hires by small to corporate size businesses have resulted in 

generating additional revenue for many companies. Company 

improvements are demonstrated by enhanced staff morale, 

increased production and job performances, improved overall 

attendance, a rise in existing customers satisfaction, and 

growth in new customers.
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